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BbBEOEHUE

Kon cb3paBa eTu4HUTE NpaBuna

HaunoHanHuat cbBeT 3a camoperynaumnsa (HCC) e HesaBucKM opraH 3a
camoperynauusi B peknamata 1 TbproBckata KoOMyHukaumst B benrapums.
HCC, cnea koHcynTauum ¢ U3siBEHN cneunanucty, Cb3gasa, pesnsnpa u
ocurypsiea 4OOpPOBONMHOTO NPUMOXKEHNE Ha €TUYHM Npasunia n gobpu
npakTukn B GpaHLla B 3alumMTa Ha noTpedbuTens, NpUHUUNUTE Ha
KOHKypeHumMsTa n obuwecteeHuns nHtepec. 3a uenta HCC cb3gasa cBou
paboTHM opraHu kato ETnyHa komucus, AnenatneHa komucusa, PaboTtHa
rpyna 3a TbiikyBaHe Ha Kogekca, Komucunsa 3a MOHUTOPUHE 1 Ap.

UneHoBe Ha HCC moraT ga 6baat acounaumm 1 oTaenHn liopuanyeckm
dunsnyeckn nuua oT pekrnaMmHaTa MHAYCTpusa — peknamogaTteny, MapkeTUHr
crneumanncTu, peknamMmHn areHUnn, Meamm, Kakto U BUAHM 06LecTBEHNLN K
cneunanucTu.

OcHoBa Ha camoperynauusita B TbproBckata KOMyHUKaLMs ca HacTosLwmTe
HaunoHanHu eTuYHM NpaBuna 3a peknamMa u TbproBcka KoMyHukauums B P
Bbnrapus, no-HaTaTbK 3a KpaTKOCT HapuyaHu “Kogekc”.

KogekcbT e npuet ot O6woTo cbbpaHue Ha HaumoHanHna cbBeT 3a
camoperynauma npe3 2009 r. B CbOTBETCTBME C YyCTaBa Ha COPYXEHUNETO,
3akoHoBaTa ypeaba B P Bbnrapus n KoHconnanpaHmsa kogekc 3a peknama u
MapKEeTMHI KOMYyHMKaumMm Ha MexxagyHapoaHaTa TbproBcka Kamapa - KakTo no
dopma, Taka 1 No cbabpKaHue.

KogekcbT noanexu Ha passutue, kato HaumoHanHMAT CbBET 3a
camoperynauusa pefoBHO npernexaga knaysute Ha Kogekca, 3a ga
rapaHTupa, Ye Te NpoAbikaBaT Aa oTpassiBaT Hak-HOBUTE Pa3BUTUSA B
TEXHOMOIrMATa, MapKeTUHIOBUTE NpakTukn n obwectsoto. HCC npuema un
MpaBunHuk 3a npunoxeHne Ha Kogekca.

3a Koro ce otHacs KogekCbT

HaunoHanHuaT eTnyeH Kogeke e obLoBannaeH 3a BCUYKM YHaCTHULM B
peknamHaTa uHgyctpus B P Bbnrapus - peknamogartenu, MapKkeTuHr
cneumanucTu, peknamHu areHumMm, Megmm n BCUYKM nuua, UMally OTHOLLEHWe




KbM peknamara v BboOLle Bcska eaHa hopMa Ha TbproBcka KOMyHUKaLNS U
onpeaens npasunarta Ha npodecroHanHo nosegeHne B GpaHiua.

B nonbnHeHne Ha Kogekca, HCC moxe fa npunara cneundunyHn 3a gageH
B6u13Hec OpaHLWOBM €TUYHM NpaBuna, Npu yCnoBme Yye Te He NpoTMBOpeYaT Ha
Kopekca.

CwoTBeTcTBMETO C Kogekca He M3knto4yBa cny4vau, korato gageHa Meaus
MOXe [la OTKaxke AafeHa peknama, ako TS He OTroBapsl Ha ApYyru TEeXHM, No-
CTPOru, KPUTEPUM 3a NPUEMAHE Ha TbProBCKM KOMYHUKaLIMK.

Kon npunara npaBunara

HCC we pasrnexaa »anbwu B o6xsaTta Ha Kogekca cpelly BCekn eamH
YyYacCTHUMK B peknamHaTta nHayctpusa B P bbnrapus, nssbpluBall peknama u
TbProBCKa KOMyHUKaLMs B HApPYLLEHNE HA eTUYHUTE NpaBuna.

UneHoBeTe Ha HCC gobpoBonHo ce aHraxupaTt ga npunaraT Kogekca v aa
OCUTYpPSIT HEroOBOTO CrnasBaHe.

PewenuaTta Ha HCC ca 3agbimkuTenHn 3a YneHoseTe My. Te 4OBGpOBOSHO ce
3agbrkaBaT Aa He M3BbpLUBAT UK a He NpuemaT HUKaKBM OeNHOCTU B
HapyLwweHue Ha Kogekca n fa npoOMeHAT unm npeyctaHoBsIBaT BCsKa
KomyHukauus, koato HCC e npeueHun, ye e B HapyLueHne Ha Koaekca.

UneHoBeTe Ha HCC paboTaT 3a npoMmoTupaHeTo Ha Kogekca n Hacbp4yasar
crnasBaHeTo Ha LenuTe 1 npasunaTta My n OT BCUYKM OPYrn CTOMAHCKK
cybekTn n nuua B peknaMmHaTa MHaYCTpus.

3a nuuara, KouTo Bce oLle He ca npuenu Kogekca, pelueHnsita Ha opraHuTe
Ha HCC He ca 3agbmkuTtenHu. B Tesun cnyvyam komneteHuumte Ha HCC ce
cBexgaT 4o obLecTBEHO pasrnacsiBaHe Ha peLLeHnsiTa Ha CBOUTE OpraHu,
npeycraHoBsABaHe Ha U3nbyBaHeTo OT Meaus-yneH Ha HCC, a npu
HeobXoaMMOCT - yBeAOMSsIBAHE Ha CbOTBETHUTE 3aKOHOMpunarawm opraHu.

KogekcbT 1 3aKoHa

KooekcbT HAMa cunaTa Ha 3aKOH U He ce OTHacs A0 BbMpoCcU, perynupadu ot
3akoHa. KogekcbT ce npunara BMHarM B paMmkmTe Ha npunoXXnmMoTo
3aKoHOAATesICTBO, HO TOW HEe M3MeCTBa 3aKOHWUTe, perynupaLium pekrnamara v
TbproBckata KOMyHuKaums B bbnrapus, a npegcraBnsiea TAXHO ‘€TUYHO
ponbnHeHue'. Nopaam ToBa cn ecTecTBO TekcToBeTe Ha Kogekca ca no-
AeTannHn oT Te3an B 3akoHUTe. 3a n3bsarsaHe Ha HEACHOTA, KOraTto BbLNPOCH,
06ekT Ha Kogekca, ca pernaMeHTMpaHu U B HOpMaTUBHU aKkToBe, Mo
3aKOHOCbOBpPa3HOCTTa Ha cry4as ce NPoM3Hacsa CbOTBETHUAT
3aKkoHorpunaratiy, opraH.

KogekcbT npeanara neceH u AOCTbIMNEH HAYNH 3a pellaBaHe Ha Bb3HMKHaNM
CMopoBe N Ha-4eCcTo NPeaoTBpaTsBa FPpaXKaaHCKM U HakasaTenHn UCKOBe, HO
npunaraHeTo Ha NpaBunaTa Ha caMoperynauusita He OTMEHS 3aAbIIKEHNETO




Ha CTonaHcKUTe cybekTn u rpaxgaHuTe ga cnassat KOHCTUTyLmaTa
3aKkoHuTe Ha P bwnrapus.

HuTo egHa nUCMeHa unun yctHa KOMyHMKaums OT cTpaHa Ha HauuoHanHus
CbBET 3a camoperynauusi Unn HeroBu YrieHoBe HsiMa Aa ce npvema 3a
topuamnyecka KOHCynTaumus unm npenopbka.

O6xBaTt

KogekcbT ce npunara 3a Bcska popma Ha peknama u MapKeTuHr
KOMYHWUKaUUS, NpUeTu B Har-LUIMPOKNA UM CMUCHST HA TbProBcka
KOMYHMKaUuS - AEAMHOCTU, KOUTO OUPEKTHO UM MHONPEKTHO CTUMYnupaT
npogaxbuTte Ha BCSKaKbB BN CTOKM U yCNyru (BKNHOYNTESTHO
KOprnopaTUBHUTE N MHCTUTYLNOHANHUTE) UM MPOMOTUPAT ThProBCKM MapKu 1
HaUMeHOBaHWSA, HE3aBUCMMO OT U3MNON3BaHUTE KaHanm u cpeacTea 3a
KOMYyHMKauunsa (Bux JeduHnumnmn), BKITOYNUTENHO, HO HE CaMo:

O Ayano-Bu3syasniHM KOMyHUKaUMN: TENEBU3NS, pagno u apyrn Meanu B
edupa, KMHO, BUOeo v np.;

O [MeyaTHa KOMyHMKaLMS BbB BECTHMLN, CMcaHNA, BpoLlypu, nnakaTtu,
OloNeTnHK, Katanosm n gp. NogobHwu;

O KomyHukaumsa B gpyrn Meamm, N3noxeHun Ha nybnuyHm mecra, BKIl.
ApvkeLm ce obpasu;

0 TbproBcka KOMyHMKaLMS BbPXY ONAKOBKW, MHCTPYKUUK 3a ynoTpeba un
APy NPOMOLIMOHANHM MaTepuyanu;

O PeknamHo cbobLieHne, nybrnvkyBaHo cpeLly 3ansnaliaHe B napu unm
CpeLly OpYro peumnpoYHo 3aabiHKeHNE, KOrato CbAbpXXaHNETO € B
KOHTPOM Ha peknamogatens/MapKeTUHr cneumanncTa, a He Ha
nsgarens, TpsibeBa ga ce cbobpassBa ¢ nsanckBaHusTa Ha Kogekca un
TpsabBa ga 6bae N3pUYHO 0603HAYEHO M ICHO pasrpaHMYeHo OT
He3aBMCUMUTE peaakUMOHHM MaTepuanu;

O CoumanHa peknama u TakaBa CBbp3aHa ¢ 611aroTBOPUTENHOCT,
CMOHCOPCTBO M MNp.;

O TbproBcka KOMyHMKaLUSA HA MECTHMU W LEeHTpanHu opraHn Ha BNacTTa;

O KomyHukaumm, cBbp3aHy C NpOMOLMOHANHN eNCTBUS, BKI. B MecTaTta
Ha npoaaxba, gerycrtaunm, urpu 1 notapum, CbOUTUNHU TbProBCKU
KOMYHMKaLWW;

0 KoMyHuKaums B eneKTpOHHM cpeacTBa 3a obpaboTka n npegaBaHe Ha

NHOPMaLUS, BKIIOYMTENHO, HO HE CaMO:

o Aaucnneu (CTaTUYHM U ABMXKELLM ce n300paxeHus),




TEKCTOBU CbOOLLEHNS,

nnaTeHn BKITHOYBAHUS WU TbPCEHWS,

UHTepHeT BaHepw,

BUPYCHW TbProBCKN cbobLLeHns (virals), nponsseaeHun n/mnm
pas3npoCTpaHsaBaHN OT peknamogaTen/MapkeTUHr cneunanunucTu,
BUPYCHN TbProBCKN cbobLLeHns (virals) n cbabpxaHue,
reHepupaHo OT NoTpebutenun, NponsBeaeHn 1 pasnpoCcTpaHaBaHM
OT oM3nyeckm nuua notTpedbutenun, Ho CbC CbAENCTBMETO U
nogkpenara Ha peknamogartenu/mMmapKeTUHI crneumanmcTu,
MapKeTUHI KOMYHUKaUMs BbB (OUPMEHN MHTEPHET CanToBe,
peknamu B OHNamH Urpw,

YyepBeH BYTOH,

OHJTaNH KOPNOopaTMBHN KOMYHUKaLNN,

DVD/CD Rom,

avrutanyim 6unbopaose,

SMS- N MMS-CbOOLLEHMNS,

duKcupaHmn n MobunHu TenedoHn U OpYyrM eNeKTPOHHN
KOMYHMKaUuUKM (ENEKTPOHHa nowia 1 apyru nogobHu).
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M3BBbH ob6xBaTa
KogekcbT He ce npocTtupa 6e3pa3bopHO 4O BCEKM BN KOMYHUKALUS.
Hanpumep, KogekcbT He ce npunara 3a:

[

[

pPeAaKLUMOHHO CbabpXKaHue;

KoprnopaTuBHA KOMyHUKaLMS, BKIT. KOPNOpPaTMBHU CbOOLLEHNS 3a
obLiecTBeHOCTTa, CbOOLLEHMSA 3a npecaTa U Apyrn MEANNHN
n3aBnNeHus; MtHdoopmauus B roomiH MpMeHn OTYEeTU U NOA0OHM
AOKYMEHTU; KOpNopaTUBHU U3SIBNEHUNATA N0 00LWEeCTBEHO-NONMUTUYECKN
BbMNpoCY;

I/IHC*)OpMaLl,I/IFI, 3aabJIKUTEsNHa 3a BncBaHe, C'bO6p83HO 3aKOHa, B
€TUKEeTUTE Ha NPOAOYKTUTE,

NoJINTU4ECKa KOMYHUKaL A, KOATO UENN Oa NOBIIAE Ha erfiekTopaTta
no BpemMe Ha MeCTHU, HaUUOHAaITHN Unm MexgyHapogHu I/1360pl/l nin

pedepeHaymu;

canToBe 3a TbPCEHE;

6norose;

BMPYCHU TbProBCKM CboOLeHuns (virals) n cbabp)KaHue, reHepmpaHo
OT noTpebutenn, NnpomnsBeneHn U pa3npoCcTpaHsaBaHN OT PU3NYECKN

nuua notpebutenu, 6e3 cbaencTemne 1 NOAKpPena OT CTpaHa Ha
peknamogaTten/MapKeTUHr cneLmanucr;




O KOMYHMKauunsa ¢ obpasoBartesnHa Len nnm nHpopmauusa no BaxkHu 3a
00LLecTBOTO TEMU, KOraTo TakaBa KOMyHUKaLMs HE € CBbp3aHa C
TbProBCKUSI UHTEPEC Ha MHULMATOPA;

O KOMYHMKaUuS, YUATO OCHOBHA Lien e aa 3abasnsasa unv aa obpasosa,
a He e TbProBcKka, KaTo Hanpumep CbAbpP)KaHMETO Ha: TENEBU3NOHHU
nporpamu, punmMmm, KHArM, CNnucaHnsa unm BUAeourpu, He e obxeaHaTta
ot To3u Koaekc;

O KOMYHUKaLMSA OT ObpXXaBHW OpraHu;

O npoun3BeneHnsi Ha U3KyCTBOTO,

N3NOXEHN NYBINYHO UM YaCTHO;

O camuTe NPOAYKTW.

My6bnunyHocTt

KoaekchbT e nybnvyeH n aaea MHgopMauus 3a rpaHMumuTe Ha 406pOBOSHUS
aHraXXUMEHT Ha peknamMHaTa MHOYCTpUS Aa pellaBa Bb3HUKHaNMTe
npo6nemun c eTMYHUTE cpeacTBa Ha caMoperynauusita.

TbnKyBaHe
MepogasHa e nHTepnpeTauusaTa Ha Kogekca, gageHa ot HaunoHanHus
CbBeT 3a camoperynauus, KaTo ce oT4uTa, Ye:

0

KogekcbT TpsibBa Aa 6bae ThiKyBaH U npunaraH He camo rno dopma u
CbAbpKaHue, HO 1 Mo AyX. TON ce oTHAcs A0 LSNOTO CbabpKaHUe Ha
MapKeTUHroBaTa KOMyHUKaLWS, BKMOYUTENHO BCUYKN OyMU U Lndpu
(M3roBOPEHN UMK HanucaHu), BU3yanHu npeacTaBsHus, My3uvka u
3BYKOBW edpeKTu, U MaTepuan, NPounsxoxaall oT ApYrn U3TOYHULMN.

Mopaan pasnuyHuTe XapakTepuCTUKM Ha pasHoobpasHuTe meauu,
Hanpumep npeca, Tenesmnsnd, paguo n apyru meaum B ecumpa,
BbHLUHA peknama, (ovunmu, AMpeKTeH MennuHr, gakc, enekTpoHHa
noLua, enekTpoHHU Meauun, TeNedOH U T.H., KOMyHUKaLMs, KOSTO €
npuemnvBa 3a eQuH KaHan/npoayKT He e 3a4bJPKUTENHO Aa e
npuemMnuea 3a gpyr kaHan/npoaykt. o Ta3n npuynHa

KOMyHuKauuaTa Tpsibea ga 6bae oueHsBaHa cnopes HEMHOTO
BEPOSATHO Bb3ENCTBME BbPXY pa3dyMHUs noTpedbuten, kato ce B3emaTt
npenBua XxapakTepUCTUKNTE Ha uernesara rpyna v Ha u3nonssaHus
KaHarn.

Tbproeckata KOMyHUKauus TpsibBa a ce oLeHsiBa, kaTo ce B3emaT
npensua No3HaHMATa, onuTa U cenekTMBHaTa CNOCOBHOCT Ha
TUNMYHUSA NOTPEOUTEN, KbM KOroTO TS € HacoYeHa, KakTo U coumartu,
KYNTYPHWU U NIMHIBUCTUYHM (hakTopu. Hanpumep, korato ce oueHsiBa
KOMYHUKaLus, agpecupaHa 4o aeua, TaxHaTa ectecTBeHa
[AOBEPYMBOCT M HEONUTHOCT TpsibBa Aa 6baat B3eTu npeasua. MNpuema




ce, Ye KaTo Luano noTpedbutenuTe nputexasaT cCpaBHUTENHO 406pU
OMUT, MO3HAHUS U pasdyMHa NpeLeHKa U ca CPaBHUTENHO
HabnogaTenHu n 6naropasymHu. MNpeanonara ce, Ye rpynu ¢
npodhecroHanHa unu gpyra ksanudukaums nputexaBat CbOTBETHOTO
HMBO creunanManpaHun No3HaHUs U onuT B CBOsSITa obnacT Ha paboTa.

KogekcbT e Hegenum, NPpUNoOXXmmm ca BCUYKMN HETrOBU rpasusia.

Llen Ha Kogekca

Mopaan ocobeHo BaxkHaTa pons Ha peknamaTa B MKOHOMMKaTa Ha CTpaHaTa
uenTa Ha Kogekca e ga ocurypu 79 Aa 6bae ocbluecTBsiBaHa KaTo
obLecTBeHa ycryra Taka, Ye ga ce oTynTa Bb3gencTBMETO, KOETO TS OKa3Ba
BbpXy notpebutens.

MpuHumnuTe Ha Kogekca ca eTndHaTa OCHOBa Ha camoperynauusaTta. Toum e
KOHCTpyMpaH Taka, 4e ga npeycrtaHoBsBa 4eWHOCTU, KOUTO NpoTMBOpeYaT Ha
ropenocoyeHara Lesn, 4opu 1 Te3n 4ENHOCTU Aa ca opMariHo B paMKUTE Ha
NPUNOXNUMUA 3aKOH.

KogekcobT e npegHa3Ha4veH ga nocturHe criegHnTe 3agadu.

[

Aa OeMOHCTpupa OTFTOBOPHOCT 1 A0OpPUM MpakTUKK B pekramaTa u
MapKkeTuHroBata KoMyHukauus B P bbnrapus;

[la NoBMLIN KaTo LiSNo oOLECTBEHOTO A0BEpME B ThbproBckaTa
KOMYHUKaLUS;

Ja crna3sa HENMPMUKOCHOBEHOCTTA Ha JIn4HaTa I/IH(*)OpMaU,I/Iﬂ 7
npeanoynTaHndaTa Ha I'IOTpe6l/ITeJ'II/ITe;

[la rapaHTupa creuuanHa oTroBOPHOCT, LLIO Ce OTHacsA [0 Thprosckarta
KOMYHVKaUuMs 3a Aeuarta/noapacTBalluTe;

Aa 3awmTtaBa cBobofaTa Ha uspassiBaHe Ha nuuaTa, 3aH1MMaBallLm ce C
TbProBcka KOMyHuKaums (B cboTBeTcTBME C YUneH 19 ot
MexxgyHapoaHus NakT 3a rpaxgaHckn n nonutuyeckn npasa Ha OOH un
KoHcTutyumsaTa Ha P Bbrirapus);

Ja OTCTOABa NMPUHUUNNUTE Ha
JoAnHaTa KOHKYpEeHUUA;

Oa npenocrtaBsa NMPakTU4HU N
MBKaBU peLUEeHUA;

Aa cBexga 40 MMHMMYM Heob6xoauMMoCTTa OT NoAPOBHO HaUMOHAHO
n/unu mexagyHapogHo 3akoHo4aTencTeo Unu pasnopeabu.




Ctpyktypa Ha Koaekca
HaunonanHuat Kogekc e narpageH kato MHTerpypaHa cuctema oT eTUYHM
npasuna.

Herosute O6wm npasmna n edmHnunm ce npunaraT 6e3 n3kno4eHne KbM
BCUYKM hOPMM Ha peKnamMa 1 TbproBCcKa KOMYHMKaLMS Y KbM BCUYKM KaHanNu
Ha KOMYyHUKaLums

Mo poroBopka ¢ GpaHLLIOBK acoumaumn 1 Apyrn opraHu3aumm YNeHKn Ha
HCC, kbMm Kogekca moxe ga ce oobasaTt OpaHLLOBKM NpaBunia 3a
camoperynauusi, Kouto He npoTueopeyaT Ha Kogekca.

AkTyanusauumsa v paswmpsiBaHe Ha Koaekca

3a fga oTroBopu Ha pasBUTUETO Ha OOLLECTBOTO, HOBUTE MapPKETUHI TEXHUKUN U
KaHanm Ha KOMyHWKaums, HaumoHanHuaT CbBET 3a camoperynaums e
akTyanuaupa Kopgekca nepuogudHo, Kato CTpeMeXbT e ToBa [a CTaBa He Mno-
4eCTO OT BCEKM AABE roAuHK1, 3a a Cce NOCTUrHe CTabunHOCT Ha HErOBOTO
NpUIoXeHue.

C pa3BUTMETO Ha NONUTUKMUTE Ha camMoperynauus B oTaenHutTe 6paHoBe Ha
MKOHOMMKAaTa, MO AOroBopka mexay 6paHwiosute opraHunsaumm n HCC,
KooekcbT Moxe aa 6bae nepnoanyecku paswnmpsiBaH ¢ HOBM TEKCTOBE,
CbAbpXaLy cneumduyHn 3a rpyny NpoaykTu U AeAHOCTM NpaBuna 3a
camoperynauus.

OedvHnuun

N3bpoeHuTe aedomHnumm Baxat 3a uenus Kogekc n NpaBunHmka 3a Herosoto
npunoxenune. [lecbmHnunnTe 3a TepMUHONOINMSATa ca gageHu no as3dyyveH peq
B oTAeNHo lNpunoxeHue.

ObLUX NMPABUINA

YneH 1
O6wm ycnoBus

1.1. Bcsika Tbproecka koMyHukaumsi TpsibBa ga 6bae M3roTeBeHa ¢ YyBCTBO
Ha
OTrOBOPHOCT KbM NoTpebuTtens n obLecTsoTo.

1.2. Bcsdka TbproBcka kKoMyHuKaLms TpsibBa Aa 6bae cbobpaseHa cbC
3aKOHa,
GraronpunuyHa, NoYTeHa, YecTHa 1 NpaBamMBa.

1.3. PeknamogatenuTe HOCAT OTTOBOPHOCTTA 3@ 3aKOHOCbOOpa3HOCTTa Ha
TbproBckaTa KOMyHuKauusi. Bcsika TbproBcka KoMyHuKaums He TpsioBa fa
npeHebperesa KOATO M a € 3aKOHOBa HOpMa, He TpsbBa Aa cbabpka




enemMeHTU HapyLLaBally 3aKoHa; He TpsibBa Aa NoATMKBA HUKOrO Aa
HapyLuaBa unm 3aobukans 3akoHa.

1.4. Bcsika TbproBcka KOMyHUKaLms TpsioBa Aa 6bae n3rotBeHa c
HaZNeXHo YyBCTBO 3a NpodhecrmoHanHa oTroBOpHOCT 1 TpsibBa Aa oTroBaps
Ha NPUHLUMNUTE 3a NosINIHA KOHKYPEHLMSI.

1.5. Hwukosi KOMyHMKaums He TpsibBa Aa HapyLlaBa 06LLEeCTBEHOTO AOBEpPUE
B
peknamarta u MapKeTuHra.

1.6. CamoperynauusiTa Lie ce npunara c yBaeHMe kbM OCHOBHOTO NpaBo
Ha BCeku Ha cBoboAda Ha uspassBaHe W cBoboaaTta Ha TbproBckaTa
KOMYHUKaLUS.

UneH 2
Bnaronpunuuue

Tbproeckata KOMyHUKaUns He TpsibBa Aa cbabpXka TBbPASHUS UNW ayamo
UNW BU3yarnHu NpoayKTu, KOMTO Aa HapyluaBaTt 4obpuTte HpaBu UNu aa morat
[a ce onpeaensT kaTo BynrapHu unm otbnbekealum, cnopep obuwonpuetmTe
MOparnHu HOPMKU B CbOTBETHATa AbpXKaBa U KynTypa.

UneH 3
MouteHocCT

3.1. TbproBckaTa KOMyHUKauus Tpsibea ga 6bae napaboTteHa nNo TakbB
Ha4yvH, Ye ga He 3noynoTpebsiBa C JOBEPMETO Ha NoTpebutenute n TaxHata
NMNca Ha onuT U  MO3HaHUS.

3.2. CboTBeTHUTE (haKkTOpU, KOUTO € BEPOSATHO Aa NOBMUAAT BbPXY
pelleHusiTa Ha noTpedbutenute, Tpsabea Aa 6GbaAT KOMYHUKMPAHM MO TakbB
Ha4MH 1 B TaKbB MOMEHT, Ye NoTpebuTenuTe Aa nmat Bb3MOXHOCT Aa
r B3emar npeasua.

3.3. KoraTto ce npegaBsa nHopmaumsa nog nuHus, Ta Tpsiosa ga 6vae
AOCTaTb4yHO

BMOMMA, YETNMBA, C agekBaTeH pa3Mep Ha wpudTa u ¢ goctarbyHa
NpPoabIMKUTENHOCT, NO3BONsBaLLA Aa 6bae NnpodeTeHa u B3eTa NnpeaBua.

3.4. TwbproBckata kKOMyHUKaLmMs He TpsbBa Aa ysBpexaa 4obpoTo ume un
[O0BEPUNETO KbM KOHKYPEHTUTE, KaKTO U Ha npegnaraHuTe OT TAX CTOKU Ui
ycnyru 4pes TBbpAeHue 1nm pasnpocTpaHsaBaHe Ha HEBEPHU CBedeHUS,
KaKTo M Ype3 npeacTaBsHe Ha pakTu B n3onayeH sua,.

3.5. Tbprosckata KOMyHUKaLUs He TpsibBa aa M3non3Ba v pasrnacsisa
npodpecroHarnHa unm TbproBcka TaliHa B NpoTMBopeyme ¢ AobpocbBecTHaTa
TbproBcka npakTuka.




UneH 4
CoumanHa oTroBOPHOCT

4.1. TwobproBckaTta KOMyHUKaUmst TpsbBa a yBaXkaBa BCUYKW acnekTu Ha
YOBELLKOTO AOCTONHCTBO.

4.2. TwbprosckaTa KOMyHMKauus 1 He TpsibBa Aa cbabpxa, noabyxaa nnm
Tonepupa HMKakea popma Ha obuga nnm ANCKPUMUHALUNSA, BKITHOYNTENHO
TakaBa Ha 6asaTa Ha paca, HauMoHanHa NPUHAANEXHOCT, penurus,
coumanHa nnu NnonnTnYecka NPUHaAIEeXHOCT, Mo, Bb3pacT, yBpexaaHus
UINn cekcyarnHa opueHTauus, 6e3 n3bposBaHeTo a € u3yepnaTenHo.

4.3. TbproBckata KOMyHUKaLUs TpsibBa ga cbbniogaBa NnpuHUMNA Ha
PaBEHCTBO MeXay NnorioBeTe.

4.4, T'prOBCKaTa KOMYHUKaUuNA He Tpﬂ6Ba da ce Bb3noJsidea OT 4YyBCTBOTO
Ha CTpax, unm oT HewacTtne uinnm ctpagaHue, 0e3 ocHoBaTenHa npuynHa.

4.5. TobproBckaTta KOMyHUKaUMs He TpsibBa Aa 3noynoTpebsiBa ¢ YyBCTBOTO
3a

cbXaneHue kbM 60o5nHuK, 6ebeTa, geua, Bb3pacTHM Xopa U nvua B
HEepPaBHOCTOMHO MOJIOXXEHWUE.

4.6. TobproBckaTa KOMyHMKaUMs He TpsiOBa Aa CbAbpKa, Tonepupa unm
noabyxaa HacUNCTBEHO, HE3aKOHHO UITM NPOTUBOOOLLECTBEHO NOBEAEHNE.

4.7. TobproBckaTta KOMyHUKaUMsi He TpsibBa Aa cbabpka, Tonepupa nnm
nogdyxaa

3annaxa 3a XMBoTa 1 34paBeTo Ha YoBekKa; 3a NpMpoaaTa M XXMBOTHUTE UMK
3a NIMYHOTO UNKN OBLLECTBEHO NMYLLECTBO.

4.8. TbproBckaTa KOMyHMKaUMs He TpsibBa Aa CbAbpKa NOPHOIrPadICKu
CLIeHN UNn aa cbAabpika, Torepupa unm noadyxaa cekcyanHo Hacunue.

4.9. TwobproBckaTta KOMyHWKaums He TpsibBa Oa Noka3Ba npekarneHa
epoTuKa 1 Aa NpoMoTMpa npekaneHa NnoaaTnMBOCT Ha CeKCyanHocTTa vypes
n3obpassBaHe Ha HacbpyaBaHe M FOTOBHOCT 3a CEKC, pasroriBaHe Ha
YOBELLKOTO TS0 MO HENOAXOASLL, HA4YMH N He TpsibBa fa npeacTass
NpoAyKTa KaTo cpeacTBO 3a OTCTpaHsiBaHe Ha cekcyanHun 6apuepu.
YoBeLLKOTO TAMO MOXe Aa ce rnokassa camo Nnpu 3aYnTaHe Ha rnpasaTa Ha
NNYHOCTTA M YOBELLUKOTO JOCTOMHCTBO.

4.10. ®aKTbT, Ye gageHa TbProBcka KOMYHUKaLMA MOXe a € Henpuemnmea
3a OTAENHM xopa, No NPUHLUKUMN HE € 4OCTaTb4yHa NpUYNHA 3a 0TKa3 BboOLLEe
OT TbProBCKa KOMYHUKaLNS 3a dadeHUSA NPOAYKT.

4.11. W3non3BaHeTO Ha NPUPOLHU, UCTOPUYECKU, HAYYHN UNN KYNTYPHU
LeHHOCTW B TbproBckaTa KOMYHMKaLusA e cTaBa Mo Ha4yuH, KOMTO HAMa fa
yBpexxaa yBaXXeHUETO KbM TAX.
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4.12. TbproBckaTa KOMyHUKaums He TpsibBa Aa nonasa no oduaeH HaunH
Obnrapckus esuk.

4.13. KoraTo TbproBcka KOMyHMKaLUsi € 3aKOHHO MyGnnkyBaHa Ha Yyxa
e3MK, TO31 e3UK LLie ce NOon3Ba OT CblyaTta 3alimTa KakTo U 6brirapckusi.

4.14. [ObpxaBHUTE CMMBONM MoraT Aa 6baaT u3nonsBaHu B TbProBCKU
KOMYHMKaUUN camMO B CbOTBETCTBME CbC 3aKOHa U MO Ha4MH, KOUTO He
3rnoynoTpebsiBa ¢ TAXHaATa BaXXHOCT M HE YHWXKaBa TAXHOTO JOCTOMHCTBO.

UneH 5
MpaBauBocCT

5.1. TwbproBckata kKOMyHUKauuMst TpsibBa Aa Obae NpaBavBa U ga He
BbBeXaa B
3abnyxageHwue.

5.2. TbproBckaTa kKOMyHMKaLMs He MOXe Aa Obae ckputa v ga gelcTea Ha
noacb3HaTeNHO HUBO.

5.3. T'prOBCKaTa KOMYHUKaUKnA He Tpﬂ6Ba Ja mna3ornadvyasa uUnnm ga n3nori3ea
M3MaMHO TEXHUYECKN N Hay4YHN JaHHUN N TEPMUHOJIOTNA.

5.4. B TbproBckaTa KOMyHMKaUmMs He TpsibBa Aa ce npembryaeat unm
MPUKPMBAT CbLLECTBEHN HEAOCTATbLM UMM ONacHM CBOMCTBA Ha
npepnaraHuTe NPOAYKTW.

5.5. TwbproBckaTta KOMyHUKaLMs He TpsibBa Aa CbabpKa HUKAKBY
TBbPAEHMS UMM ayano UNU BU3yarHo npeacTaBsiHe, KOUTO MPSIKO UK
KOCBEHO, BKJ1. YpeE3 HEBEPHM CBEAEHUSI UMW Ype3 n3onavyaBaHe Ha akTy,
Cb3HaTErNHO NpemMbryaBaHe, HETOYHOCT, ABYCMUCIIEHOCT, NPeyBennyeHmne n
np. e BeposiTHO Aa 3abnyaaT unu nogeeaat notpebutens, u no-cnewymarnHo,
HO He camo No OTHOLUEHUE Ha:

a) XxapakTepUCTUKM Ha NPOAYKTa, KOUTO Ca OT CbLLECTBEHO 3Ha4YeHne, T.€.
BEPOSITHO € a NoBNUAST BbpXy n3bopa Ha noTpebuTens, kato Hanpumep:
cbCTas, NOTPEOGUTENCKN CBOMCTBA, KONMYECTBOTO, KAYECTBOTO,
npousBoauTens, NnpodaBaya; Ha4ymMHa, MSICTOTO M AaTaTa Ha NPOU3BOACTBO;
N3TOYHMKA U HauyMHa Ha NpuaobuBaHETO UMM Ha MU3MON3BaHETo; e(PeKTUBHOCT
1 NPOU3BOAUTENHOCT, TbPrOBCKM UMW reorpadpCkn Npousxod, Bb3aencTene
BbPXY OKONHAaTa cpeda u np.;

6) cTOMHOCTTa Ha NpoayKTa U KpaiHaTa LieHa, KosiTo NoTpebutenaT Tpsiosa
[a 3annatu;

B) yCNnoBuA 3a AOCTaBKa, 3aMsdAHa, BpbLUaHE, nornpaska U nogapbxKKa,

r) rapaHUMOHHM YCIOBUS;
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[1) aBTOPCKM NpaBa 1 NpaBa Ha UHTerneKTyanHaTta cobCTBEHOCT KaTo NaTeHTH,
3anaseHu MapkK, NPOEKTU U MOAENW M TbProBCKM HAMMEHOBAaHUS U Mp.;

e) cna3BaHe Ha CTaHOapTuTe,

X) oduumanHo npusHaBaHe Unv ogobpeHne, Harpaam kato Meganu, Tpoden
N AUNIIOMU;

3) fapeHna 3a 6raroTBOPUTENHU Kay3un, OBLLECTBEHM U KYNTYPHU akLnn U
np.;

1) Bb3MOXHOCT 3a peanuampaHe Ha 6bpan nevanou.

5.6. TbproBckaTa KOMyHUKaLMs He TpsibBa Aa M3non3ea 3abnyxaasalim
CbOOLLIEHMS 3a LieHN, 3a HamMansiBaHe Ha LieHU U 3a ApYrM TbProBCKW YCIOBUS
npu npegriaraHe Ha NPoayKTUTe.

5.7. [Oymarta “HoBO” Le 6bae M3non3saHa caMo 3a onpeaernieH pasymeH
nepuoa OT XU3HEHMUS LIMKbI Ha NPOAYKT, KOMTO € HOB UMW € NPeTbpnsn
CblUEeCTBEHa NpoMsiHa.

UYneH 6
M3non3BaHe Ha TeXHU4YeCKU/Hay4YHU AaHHU N TEPMUHONOIUA

6.1. Korato TbproBckata KOMyHMKaLMsA ynoTpebsiBa TEXHUYECKM U HAYYHU
JaHHWn,

Hanp. pe3yntaTtu OT n3cnegBaHns Ui UMTaTn OT TEXHUYECKN U HayYHU
nyénukauuu, Te TpssbBa ga morat ga 6baat NOTBLPAEHN N NOAKPENEHN C
JokasaTencTBeH maTtepuan.

6.2. TbproeckaTa KOMyHUKaLUMA TpsAOBa NpeacTaBs CTaTUCTUYECKM OaHHU
Mo TaKbB

HauuH, Ye Ja He NpeyBenv4YaBa peanHaTa CTOWHOCT Ha TBbPAeHMATa 3a
AafeH npoaykT.

6.3. TexHM4yecKkn n Hay4YHU AaHHM C OrpaHMYeHa BannaHocT Tpsbsa aa ca
AICHO

NMOCOYEHM KaTo TakMBa U He TpsAbBa Aa ce NpeaAcTaBsaT Mo HAYMH, KOMTO Aa rm
npasuv Aa usrnexgat obLiosanuaHu.

6.4. TbproeBckata KOMyHUKauus TpsioBa Aa M3non3sa TEPMUHOMOMUS UK
PEYHMK MO

TakbB HA4YMH, Ye a He BHyLlaBa NOrpeLlHo, Ye TBbpAeHUsTa 3a ageH
NPOAYKT ca Hay4HO 06OCHOBAHM.
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Unen7
M3non3BaHe Ha NoHATMATA ,,6e3nnaTtHO” u ,,rapaHumna’”

7.1. TloHaTtneto ,6e3nnatHo’, Hanp. ,6e3nnaTteH nogapbk” unu ,6e3nnaTtHo
npeanoxeHue”, Korato ToBa € paspeLleHo OT 3akoHa, TpsbBa Aa ce usnonssa
€0WUHCTBEHO:

a) KOraTo npennoXeHneTo He BKITHo4YBa abCconTHO HNKAKBO 3aabIKEHNE;

0) koraTo eMHCTBEHOTO 3agbIPKEHUe e fa ce 3annaTaT pasxoguTe 3a:

- yyacTtume (CbobLleHn NpeaBapuTENHO NOLLEHCKN, HOPMasHO
TenegoHHo obaxgaHe ¢ hukcupaHa B ogpeptata NpoabIPKUTENHOCT,
pasxoa 3a uanpatlaHe Ha erieKTpoHHa nowa, TenedoHHO
cbobLueHne n np.) ;

- nanpawiaHe u TpaHcnopT, KOUTO He TpsbBa Aa HagBuLwaBsaT
NpubNU3nTENHUTE pasxoau, HanpaBeHM OT MapKeTUHT cneunanucTa ;

- €BEHTyaNnHo NbTyBaHe Ha NOTpebuTens, ako ce N3ncKBa TOW NIMYHO Aa
nony4n NpeanoxXeHneTo.

B Te3n cnyyamn 3agbmkeHneTo Ha notpebuTtens Tpsbea Aa e ACHO

0603Ha4eHOo 1 He TpsbBa Aa Ma HUKAKBU OpYrM JOMbIIHUTENHU pa3xoau 3a

onakoBka 1 obpaboTka.

B) BbB Bpb3Ka C MOKynkata Ha Apyr NpoAayKT, Npu yCroBue Ye LeHaTta Ha To3u
NPOAYKT He e Omna yBenuyeHa, 3a Aa Nokpue usanarta unm 4acTt oT LeHaTta Ha
npeanoxeHueTo. B cnyyauTe Ha npegnaraHe Ha JadeH NpoaykT, 3a
6e3nnaTtHoTo NnpuaobuBaHe Ha KOMTO NOTPedbMTenaT TpsbBa Aa 3akynu eauvH
U HAKOSKO APYrv NPOAYKTU, Tasn nHdopmaumsa Tpsabea ga 6bae nocoveHa
SICHO.

7.2. TlpeanoxeHusita c nanutTaTeneH nepmog He Tpsibea ga ce
obo3HavaBat kKato 0e3nnaTtHu, ako NoTpedbuTenaT Tpsabea ga 3annaTtu
pasxoauTe 3a EBEHTYaNHOTO BpblUaHe Ha NPoAyKTa, OCBEH ako TOBa He €
M3PUYHO NOCOYEHO B NPeaNoXeHNETO.

7.3. B cnyvawute, korato npugobueaHeTo Ha 6e3nnaTHO NnpeanoxeHue
n3nckea ot

notpebutens aa sannatv AbMHKUMU AHBLUU U TaKCU BbPXY CTOMHOCTTa Ha
npnaobuToTo, TO Tasm nHopmauma Tpabsa Aa € ACHO NOCoYeHa B
TbproBckata KOMyHUKaLMS.

7.4. Ako ToBa He e BSIPHO, TbproBckaTa KOMyHUKaUus He Tpsibea aa
TBbPAN UNK

3araTBa, Ye ,rapaHums”, ,npaBo” v ApYr u3pas CbC CbLOTO 3HAYEHUNE
npeanara Ha NnoTpedbuTenst AONbIIHUTENHU NpPaBa OCBEH 00e3nevYeHnTe oT
3aKkoHa. YcrnoBusiTa Ha Bcsika rapaHumst Unv npaBo, BKAOYUTENTHO UMETO U
afpecbT Ha rapaHTa, TpsibBa ga 6baaTt Ha pasnonoXeHne Ha NnoTpebuTens, a
orpaHuMyeHusTa Bbpxy NoTpebuTtencknte npasa unmn obeswetTeHmsTa, korato
3aKOHBLT NO3BONSIBA, TPSAGBa Aa 6GbaaT ACHU N O4YEBUOHWN.
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UneH 8
[JokasBaHe

8.1. [1aHHW 1 onncaHusi, N3non3saHn B TbproBckaTa KOMyHMKaLuMs, ca
nognexaiim Ha npoBepka W TpsibBa Aa moraT Aa 6baaTt AoKasaHW.

8.2. TakuBa gokasatencrBa Tpsibea Aa 6GbaaT Ha pasnonoXxeHue, Taka vye
Aa moraT ga 6baaT npefocTaBsHU B padyMeH CPOK M Npu NonckBaHe Ha
opraHuTe 3a camoperynauusi, OoTToBOpHU 3a npunoxeHueTto Ha Kogekca.

Unen 9
NoeHTudumumpaHe

9.1. TbprosckaTa KOMyHUKaums Tpsibsa aa 6bae SACHO OTNIMYMMa KaTo
TakaBa, He3aBMCMMO OT HerHaTta popma 1 N3No3BaHnsA KaHan.

9.2. KoraTto peknama uanese rno kaHars, CbabpxaLl, HOBUHU UMK
pedakuMoHHN MaTepuanu, Ta TpsidbBa ga 6bae npeacraBeHa No TakbB HAYMH,
Yye [1a e ICHO pasfno3HaBaeMa KaTo pekrama.

9.3. TbproeckaTa KOMyHUKaUus He TpsibBa Aa npeacraBsi HEBSPHO CBOATA
WUCTUHCKa uen. Ta He TpsibBa oa 6bae npeacTaBsiHa HanpMMmep KaTto nasapHo
npoyysaHe unu noTpebuTencka aHkeTa, ako LienTa n e Tbproscka, T.e.
npofaxbaTa Ha HAKaKbB NPOAYKT.

YneH 10
CpaBHeHus

10.1. M3non3BaHETO Ha CpaBHEHME B TbproBCkata KOMyHUKaLunA e
No3BOSIEHO, KoraTto e HeobxoanMmo aa ce UIICTPpUpa TEXHNYECKNTE UITN
MKOHOMMYECKHN pa3nnyund, npeammcTea U XapakTeEpPUCTUKU Ha NMPOAOYKTUTE.

10.2. Ha cpaBHeHue nognexart 06eKTMBHO CbLLECTBEHUTE, CPABHUMUTE U
XapaKTepHUTE YepTn Ha CpaBHSIBAHUTE CTOKWU U YCNYrn, BKNOYUTENHO
TEXHUTE LiEHWN.

10.3. Kputepuunte 3a nogdop Ha enieMeHTuTe 3a cpaBHeHue TpsabBa ga ca
SICHU U eNleMeHTUTE Ha cpaBHeHMETO TpAbBa Aa ce oCHOBaBaT Ha YECTHO
noadpaHu, peneBaHTHM 1 NoAnexXallm Ha JoKa3BaHe akTu.

10.4. TbproBckaTa KOMyHUKaLUWs, CbabpKalla cpaBHeHUs, TpsioBa Aa
OTroBapsi Ha NPUHLUMNUTE Ha NosiNIHA KOHKypeHUus 1 aa 6bae nspaboteHa
Mo TakbB Ha4YMH, Ye Oa HAMa BEPOSITHOCT CpaBHEHMETO Aa BOAM A0
o6bpKBaHe Ha peknaMoaaTensi C HEroBUTe KOHKYPEHTU UM Ha TbProBCKU
MapKK, TbProBCKM UMeHa, ApYrM OTIMYUTENHN Genesn, CTOKM UNn yCcrnyru Ha
peknamogartens ¢ Te3u Ha HeroBuTe KOHKYPEeHTWU, Unu Aa noasene Tesu, 4o
KOUTO e agpecvpaHa unm g4ocTtura.
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YneH 11
3nenocTtaBsHe

Tbproeckata KOMyHUKaUUs He TpsibBa Aa 3renocTassi, JOPW KoraTto He
noco4Ba M3PUYHO, HUKOE NLIe UNK rpyna nuua, oupma, opraHnsaums,
Npon3BOACTBEHA MUIN TbProBcKa AeNHOCT, Npodbecust Unu NpoaykT, HUTO Aa
ce onuTBa Aa Npean3BrkBa 0bLLECTBEHO NPe3peHne Unm noaurpaBkn CrpsiMo
TSIX.

UneH 12
Mpenopbku

12.1. TbproBckaTa KOMyHUKaLMs He TpsiOBa Aa cbAbpka UM ce No3oBaBa
Ha HMKaKBa npenopbka, 04obpeHne Unu apyra noakpensiwa JoKyMeHTauus,
OCBEH aKo Tsl HE € AeCTBUTENHA, YMECTHa U Noarexalla Ha npoBepka.

12.2. Bcsika nanonssaHa B TbproeCckata KOMyHUKaLUA NpenopbKa Tpﬂ6Ba aa
ce
CbXpaHsdaBa noarnnmcaHa n gatnpada, BKIl. Jinue 3a KOHTakKT 1 agpec.

12.3. OcBeH aKo He ce uuTupa HagexaeH nyenukyBaH U3TOYHMK, MPENOPbKY
MoraT [a ce M3nons3saT B TbproBckata KOMyHUKauums caMo crej
npeaBapuTenHO cbrnacue ot npenopbYBaLLms.

12.4. PeknamopgaTtenuTe mMoraTt Aa u3passiBaT CBOe MHEHMe 3a JafeH CBoW
NpPOAYKT, NpY YCIOBME Ye TbproBckaTa KOMyHMKaUMs AaBa SICHO Aa ce
pa3bepe, 4e ToBa € MHEHWe, a He JoKa3aTencTBo.

12.5. HwTo egHa NMCMeHa UM YCTHA KOMYHUKaLWS Ha CTpaHa Ha
HaunoHanHmsa cbBeT No camoperynaums UM HeroBx YrieHoBe HSMa fa ce
npeancTass 3a Npenopbka Ha NPOAYKT.

12.6. B Tbproeckata kKOMyHUKauusi He TpsibBa Aa ce u3nonasaT NPenopbku
nnm

0406peHuUsi, KOUTO ca ocTapeny 1 ca cTaHanu noAsexaallm nopaam
N3TUYaHe Ha cpoka UM.

12.7. lpenopbknTe NO CbLUECTBO He NpeAcTaBnsaBaT 4oKa3aTecTBo U
n3paseHuTe B TAX MHeHUs TpsibBa aa 6baaT NoAKpeneHn, Korato ToBa e
HeobxoanMmo, OT JoKasaTencTBeH MaTepuan, AokasBally BEpHOCTTa Ha
TBbpAeHudaTa.

YneHn 13
U3o6pa3saBaHe Ha n1Mua n cnoMeHaBaHe Ha JIMYHO UMYLLEeCTBO

13.1. Bbes npegsapuTesiHO NOSly4eHoO no3soneHue, Tbproeckarta
KOMyHMKauunsa He TpsibBa ga nokasea fiMyHa COGCTBEHOCT UK Aa CnoMeHaBa
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nnun n3obpassaea nvue, He3aBUCMMO Aanu e YacTHa Unun nyermyHa NUYHOCT,
OCBEH B Criy4yan Ha 0cobeHO BaXkeH 00LLEeCTBEH NHTEPEC.

13.2. B cnyyvau, koraTo B TbproBckata KOMyHUKaLms ce ynotpebsisaTt cueHu
C y4acTme Ha MHOro xopa n/mnn obLiecTBeHn MecTa, KakTo U No30BaBaHETO
Ha Ny6nnMKyBaHW KHUMK, CTaTUm Unn (ounmoBmn maTepuanu, MoXe aa He ce
N3nCKBa No3BosieHneTo no yn. 13.1.

13.3. TbproBckaTa KOMyHUKaLWsi He TpsibeBa Aa n3obpassia unu aa
cnomeHaBa 6e3 npeaBapuUTENHO NO3BONEHNE UMYLLECTBOTO HA HUKOE NiLie
Mo Ha4yuH, KOWTO OM MOrbn Aa cb3gade BrnevaTneHue 3a nuyHa npenopbka 3a
CbOTBETHUSI NPOAYKT M OpraHu3auus.

UneH 14
M3non3BaHe Ha TbpProBckKa penytayus

14.1. TobproBckaTta KOMyHMKaumsa He TpsibeBa 6e3 npaBHO OCHOBaHWE Oa
N3nosi3aBa MMeTo, UHMLUManuTe, NoroTo u/ unu 3anaseHara Mapka Ha gpyra
dupma, KOMNaHUs UNn NHCTUTYLUS.

14.2. TbproBckaTta KOMyHMKaUMS He TpsibBa NO HUKAKbB HAYUH Oa ce
Bb3M0M3Ba He3aKOHHO OT fobpaTa penyTauma Ha gpyra pypma, NMMYHOCT Unn
WHCTUTYLUMS, OT HEMHOTO MMe, 3anaseHn Mapku Unn gpyra MHTernekTyanHa
CcOBCTBEHOCT, KaKTO 1 OT fobparta penyTauus, usrpageHa ot Apyru peknamHm
KamnaHun 6e3 npeaBapuUTerHO Cbrnacue.

YneH 15
MMntnpaHe u nanonsBaHe Ha YyXzA NPecTuX

15.1. TobproBckata KOMyHuKaumsa He Tpsibea oa konupa OykBanHo unu ga
UMUTUPA TbProBcKa KOMYHUKaLUMA Ha OpYr MapKeTUHr cneunanuct, Beye
nycHarta Ha nasapa, 4opu KoraTto peknaMmmpaHuTe npoaykTute He ce
KOHKypupar.

15.2. TbproBckaTa KOMyHUKaLMsS He TpsiOBa Aa ekcnnoaTvpa Unv u3nonsea
NpoMULLINIEHN 06pasLM Uy Npaea Ha UHTenekTyanHa cobCcTBEHOCT Ha Apyr
MapKEeTUHI CneuunanucT Nno HUKakbB HauyMH, 0CoGeHo ako 61 Morbn Aa
nogseae unun obbpka NoTpeduTens, HanpMMep NaTeHTU, TbPrOBCKM MapKu,
AV3aiHM U MOAEnu, HaMMEeHOBaHWS, TEKCT, CroraH, BU3yarnHo npeacraBsiHe,
My3uKa Unu 3BykoBu edpekTu.

YreH 16
Be3onacHocT u 3apaBe

16.1. MapkeTuHroBaTa KOMyHMKaLusl He TpsibBa, 6e3 ocHoBaTenHa NpuyMHa
oT obpasoBartenieH unmn obLecTBeH XxapakTep, Aa CbabpKa HUKaKBU
BM3yarnHu NpeacTaBsHUS UM ONUCaHMS Ha NOTEHLMANHO ONacHU NPaKTUKK
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nnn cnuTyaunmmn, KOUTO Nnokaseart npeHe6pe>KeH|/|e KbM 6e3onacHocTTa unm
30paBETO, KaKTo € onpegersieHo B MECTHUTE HaUMOHaITHU CTaHOapTu.

16.2. WHcTpykumnte 3a ynotpeba TpsibBa Aa cbaobpXKaT NOAXOASLLM
npegynpexaeHus 3a 6e3onacHoCT, a KbAeTo € HeobXoaNMO — orpaHu4aBaHe
Ha OTrOBOPHOCTTA Ha JOCTaByMKa.

16.3. lMoTeHumanHuTe puckoBe 3a Be3onacHoCTTa 1 3gpaBeTo TpsibBa Aa
6baaT ACHO KOMYHUKMpaHW, 0cobeHo koraTo He MoraT Aa 6baaT necHo
pasno3HaBaeMu.

16.4. TbproBckaTta KOMyHUKaumsa He TpsibBa f4a nokasea UM Hacbpyasa
ynpasneHue Ha aBTomobunu cneq ynotpeba Ha ankoxos unm NbKk Aa gaBa
OCHOBaHWe fa ce cMATa, Ye edpeKTbT OT ynoTpebaTa Ha ankoxon Moxe Aa
Obae NpUKpuUT.

16.5. [euata TpsibBa Aa 6baaT nokasBaHW NoA Haa30p Ha Bb3pacTHY,
KoraTo HSIKOW NMPOAYKT Ui AENHOCT ca CBbP3aHu C pUck 3a 6esonacHocTTa.

16.6. WNHdopmaumsaTa, npeaoctaBeHa 3aegHo € NpoaykTa, Tpsibea ga
CbAbpXXa TOYHU yKa3aHus 3a ynoTpeba, a korato € Heob6XoANMO — MbHK
WHCTPYKLMM OTHOCHO acnekTuTe, CBbpP3aHn CbC 3apaBeTo 1 6e3onacHocTTa.
Takua npefynpexneHusi, CBbp3aHn CbC 3apaBeTo U besonacHocTTa, Tpsabea
Aa 6baaTt passCHEeHU Ype3 KapTUHKKU, TEKCT U KomOmMHauus oT ABeTe.

UYneHn 17
Hdeua n nogpactBawm

17.1. CneuuanHa rpmxa TpsibBa ga 6bae nonoxeHa npu TbproBckaTta
KOMYHMKaLUuS,

Haco4yeHa KbM UK C y4acTMETO Ha Aela 1 nogpacrealum. Takasa
KOMyHUVKauus He Tpsbea aa nogkonasa Jo6poTo obLecTBeHO NoBeaeHme,
HAYMH Ha XXMBOT M Harnacu.

17.2. Tpoayktn, Henoaxo4sLWwM 3a geua unvm nogpacreawm, He Tpabea aa
obaoar
peknamMmvpaHu B Meann, HACOYEHU KbM THX.

3a npasuna omHocHo 3auwumama Ha 0aHHU, C8bp3aHU KOHKPEeMHO C
nu4Hama uHgopmauusi Ha Oeua, sux YneH 18.

17.3. Bcsika TbproBcka KOMyHUKaLms, NpeAHa3HavYeHa 3a geua, BKM. 3a
Urpun, Urpayvku n NPoaykTn 3a odyveHne, He TpsibBa 4a ce Bb3nonaea oT
HEeoONUTHOCTTa UIM AOBEPYMBOCTTA Ha AeuaTta, U no-crneumanHo B cnegHuTe
obnactu:

17.3.1. [Mpn oeMoHcTpupaHe Ha OeNCTBMETO N N3MNOSI3BaHETO Ha AajeH
NpoaykT,  TbproBckata KOMyHWKauus He Tpsibea aa:
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a. oMarnoBaxaBa CTeMNeHTa Ha CPbYHOCT UMK Bb3pacToBaTa rpaHmua,
HeobxoaumMn B 06LKMA cnyyan 3a crnobsiaHe unm paboTa ¢
NpoAaYKTUTE;

0. npeyBenuyaBa UCTUHCKMSA pa3mep, CTOMHOCT, CbLHOCT, TPANHOCT U

OencTBue Ha NPOaYKTa;

B. nponycka ga cnomeHe HeoOXxoaAMMOCTTa OT AONBIHUTENHN MNOKYIKH,
KaToO akcecoapu nnmn otaeriin apTukyrnun OoT KoJiekuna nimn nopeagunua,
HeobxoAauMm 3a NOCTMUraHe Ha NoKasaHus UnNu onucaH pes3ynTtar.

17.3.2. Bbnpekn ye n3anon3saHeTo Ha BbOOpaXXeHNETO € NoaxXoasLLo 3a
MarnkuTe, KakTo M 3a no-rofiemuTe geua, ToBa He TpabBa ga rv satpygHsisa
[a HanpaBAT pasnuka Mexagy peanHocT N Un3us.

17.4. TobproBckaTta KOMYHMKaUMA, HAcOYeHa KbM Aeua, Tpsibea aa e CHO
pasno3HaBaema 3a TSaX KaTo Takasa.

17.5. TbproBckaTa KOMyHUKaLWsi He TpsIGBa Aa CbAbpiKa HUKAKBY
TBbPAEHMS UMW BU3YyarnHO NpeacTaBsiHe, KOUTO Brxa MOrnun aa npeavssukat
ncuxmyecka, MoparnHa unu duandyecka spega y Aela unm nogpacreallpm.

17.6. [deuaTta u nogpacTtBawmTte He TpsibBa Aa 6baaT nokasBaHM B OnacHm
CUTyauun Unu 3aHMMaBallm ce ¢ 4EVNHOCTU, BpeaHW 3a TAX caMuTe Unn 3a
Apyru xopa, HATO Aa 6bhaTt Hacbp4aBaHu Aa ce 3aHMMaBaT C NOTeHUnarnHo
onacHu OeNHOCTU Unu noseaeHue. No-cneyuanHo, HO He CaMo:

17.6.1. KputepusaTt 6e3onacHoCT 3a geuarta Tpsabsa ga 6bae npunaraH
KbM BCUYKM TbProBCKN KOMYHMKaLUKM, B KOUTO ce NOKaseaT Aeua.
17.6.2. Heua moraT ga 6baaT nokasBaHu B OnacHM cutyaumm camo,

aKo LienTa Ha pekriaMHOTO cboOLLeHe e Ja NpoMoTupa npasuna Ha
©e3onacHocCT.

17.6.3. JlekapcTtBa, cpefcTBa 3a Ae3nHdeKLMs, NoYNCTBaLLm
Martepuanu, KucenuHu/npaxoBe 3a npaHe u NPoayKTU onacHu 3a 34paBeTo
He TpsibBa ga ce nokas3BaTt B peknamMuTe B AOCTHLN Ha AeuaTa 6e3
poauTencka rpuxa n He Tpsibea ga 6baaT noka3BaHu a ynoTpebssaT Takmea
NPOAYKTM.

17.6.4. TbproesckaTa KOMyHMKauusa He TpsibBa fa HacbpyaBa geuarta
[a ce NoCTaBAT B OMacHU 3a TAX MeCTa 1 CUTyaunn, KakTo 1 Ja BNu3aT B
KOMYHMKauusa ¢ xopa, Konto buxa 3actpawmnm TaxHata 6e3onacHocCT.

17.6.5. Heua He Tpsiba ga 6baat nokassaHu 6e3 Hag3op oT
Bb3PaCTHM XOpa Ha MbTHOTO NAaTHO, OCBEH aKo HE e MoKa3aHo, Ye ca
AOCTaTbyHO 3penu ga 6baaT OTrOBOPHM 3a CBOSITA CUTYPHOCT.

17.6.6. Heua He TpsibBa Aa ce nokaseaT ga UrpasaT Ha ynuuaTa, OCBEH
B 30HM, AICHO NpefHa3Ha4YeHn 3a 4eTCKM Urpu unu apyrn 6e3onacHu 30HW.
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17.6.7. KoraTto geua ca nsobpassiBaHn Kato y4aCTHULM B OBUXKEHUETO
no NbTuUaTa, KOMyHUKaumsTa TpsabBa ACHO Aa Noka3Ba, Ye geuata gencreat
B CbOTBETCTBME C NpaBuaTta u NnpyHUMNuTE Ha 6esonacHocTTa no
nbTUWATAa.

17.7. TbproBckaTa KOMYyHMKauUus He TpsibBa Aa BHyLIaBa, Ye NpUTEXaHUeTo
UM M3NON3BaHETO Ha NOMynaApMU3MpaHnsa NPOAYKT e JOHeCe Ha Aeuata unm
nogpacTBalumTe U3NYECKM, NCUXONOMMYECKM UM CoLManHn NpeMMyLLecTea
npen TeXHUTE BPbCTHULM, UK Ye HenpuTeXXaBaHeTO Ha TO3U NPoAYKT 6u
nmarno obpaTtHusi edpekT.

17.8. TwbproBckaTa KOMyHVKaLWs He TpsiOBa Aa omanoBa)asa aBTopuTeTa,
OTrOBOPHOCTUTE UMK NpeLeHKaTa Ha poanuTenuTe, cbobpaseHu ¢
HacTosILLMTE coLMantn U KynTypHU LLEHHOCTMW.

17.9. TbproBckata KOMYyHMKaLWs He TpsiOBa Aa CbAbpka AUPEKTEH NoATUK
KbM

AeuaTa v nogpacTBalumTe Aa yoexxaasaT poauTennTe Cu UK Opyru
Bb3PacTHW a UM KynyBaT NpPOAYKTW.

17.10. TbproBCKUTE KOMYHUKALMN, BKITIOUYUTESTHO 3@ UTPU, UTPaYKm n
obpasoBaTenHu NPoayKTH 3a fgeua, He Tpsibea fa 6baaT npeacTaBsaHN No
TaKkbB Ha4uH, Ye Aa cb3daBart y Jeuarta u nogpacreallnte HepeanucTuyHa
npegcrasa 3a LueHaTta Uinm CTOMHOCTTa Ha NpoAyKTa, HanpumMmep vpes
oMarnoBaxaBaHeTo uM. MapkeTuHroBaTa KOMyHUKaums He Tpsabea oa
HaMeKBa, Ye peKkraMmpaHuaT NPOAYKT € BbB (PMHAHCOBUTE Bb3MOXHOCTU Ha
BCEKM ceMeeH broaKeT.

17.11. TeproBckaTa KOMYHUKaLMS, KOATO NOAKaHBa geuaTta n
nogpacreaiuuTte ga

Ce CBbpXaT C peknamMmHus cneumanuct, TpsibBa aa rm Hacbpyaea ga nonydat
paspeLlueHue oT poauTen unu gpyr NoaxoasLl Bb3pacTeH, ako Tosa Le
[oBefe 00 HAKaKBU pasxoamn, BKITIOUUTESTHO Te3n 3a KOMyHUKauusaTa.

17.12. HukakBa TbproBcka KOMyHMKauus, CBbp3aHa ¢ xasapTa, HaMa aa 6bae
npegHasHavyeHa unm HacodBaHa KbM Jela 1 nogpacrealyu.

17.13. B cnyyai Ha TbproBcka KOMyHMKaUWs 3a AafeH NpoaykKT, KOSATO
BKMOYBA Bb3MOXXHOCT 3a MOKynka unu ynotpeba Ha npoaykra oT aeua
(HanpuMep peknamHy CboOLLEHMS MO MHTEPHET, KOUTO NpeanaraT Nokynka
ypes TenedoHHO obaxaaHe), peknamogartenuTe Tpsabea aa B3emat 0cobeHn
MepKu gelaTa Aa TpsibBa Aa B3emat paspelleHne oT poauTenute cu npeam
Aa NoTBbPAAT NOKynkaTa unu ynotpebdaTa Ha AageHns NpoayKT.
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UYneH 18
3awmTa Ha AaHHUTE U HENPUKOCHOBEHOCT Ha NuYHaTa uHdopmauus

18.1. Korato ce cbbupa nuyHa nHgopmaums ot nuua, Tpsbea ga ce
nonoXaT rpuXun 3a 3a4MTaHe U 3alimMTa Ha HENPUKOCHOBEHOCTTA Ha NiMyHaTa
UM MHopMaLms Ypes cna3BaHe Ha CbOTBETHUTE NpaBuna u pasnopenou.

18.2. Korato ce cbbupa nuyHa nHgopmaums ot notpebutenu, e
Heob6Xxo4MMO Aa ce rapaHTupa, Ye CbOTBETHUTE fMLa Ca HAACHO C LenTa Ha
CbOMpaHeTo U C BCAKO HaMepeHue 3a NpexBbpIISiHE Ha AaHHUTE Ha TpeTa
CTpaHa 3a HEMHUTE MapPKETMHIOBM Lenn. AKO He € Bb3MOXHO NMLETO Aa
Obae NHpopMMpPaHO B MOMEHTA Ha CbOMpaHETO Ha faHHUTE, TO TpsAbBa Aa
Obae MHpopMmnpaHo Bb3MOXHO Han-CKOPO creq ToBa.

18.3. JluyHuTe gaHHM, cbOMpaHu B cboTBeTCTBUE C TO3n Koaeke, Tpsibea oa
obaart:

a) cbObMpaHm 3a KOHKPETHN N 3aKOHOCHOOpPAa3HM Lenu, 1 aa He ce n3nonasaT
Mo HUKaKbB Ha4YMH, HECbBMECTUM C TE€3M LieNK;

0) nogxogawm, cbobpasHU U He MPEKOMEPHU NO OTHOLLEHWe Ha uenTa, 3a
KOATO ce cbbupaTt u/unm obpadoTBaTt AOMBAHUTESTHO;

B) CbXpaHsBaHW 3a Nepuoj, He No-abSbrr OT HEO6X0AMMOTO 3a LenTa, 3a
KOSITO AaHHMTE ca bunn cbbpaHu nnm obpaboTeHn ONbAHUTENHO.

18.4. TpsibBa aa nma BbBeOeHN agekBaTHM MEPKU 3a CUIYPHOCTTa Ha
cbbupaHeTo, obpaboTKaTa N CbXpaHEHMETO BbB Bpb3ka C YyBCTBUTENHOCTTA
Ha nHopmauuaTa, ¢ uen ga ce npeaoTBpaT HEYNMbIHOMOLLEH AOCTbM A0
UNN paskpMBaHe Ha NMYHUTE OAHHMW.

18.5. Axo nHdopmMauuaTa ce NPeEXBbPIISA HA TPETU CTpaHu, TpsibBa aa 6bvae
[0Ka3aHo, Ye Te N3MNos3BaT NoHe eKBMBaNeHTHO HMBO Ha MEpPKK 3a
CUrypHOCT. 3a TakoBa NpexBbpisHe Ce U3NCKBa Cbriacue Ha nputexarens
Ha NUYHUTE OaHHW.

18.6. [euarta TpsibBa ga 6baaT HacbpvaBaHU a nosnyyaT paspeLueHne oT
poavTen unu apyr noaxoasiuy, Bb3pacTeH, Npeav Aa npegocTtaBsaT
MHdopMaUUs Ypes enekTPoHHM Meamn, N ce npenopbYBa aa ce
npegnprvemaTt pa3yMHU CTbIMKK, 32 Aa Ce NPOBEPU Aanu TakoBa paspeLleHme
e buno gageHo.

18.7. Tean, kOUTO CbOMpPAT AaHHU BbB Bpb3ka C AEAHOCTM MO MapKkeTUHroBa
KOMyHMKauus, TpssbBa ga Mmat NonmMTMKa Ha HEMNPUKOCHOBEHOCT Ha NMyHaTta
NMHdopMaLUs, YUNTO yCnoBus TpsiOBa Aa ca Ha pa3nonoXeHue Ha
notpebutenunte, n TpsibBa SICHO Aa 3asBAT Aany Ce U3BbPLLBA HAKAKBO
cbOMpaHe unm obpaboTka Ha AaHHWU, HE3aBMCMMO Aanuv ToBa € O4EeBUAHO
camo no cebe cu unu He.
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18.8. Tpsabea ga 6baat npegnpueTn NOAXOASLWMN MEPKM, 3a Aa ce
rapaHTupa, Yye noTpebutenuTe pasdbupaT 1 ynpaxHaBaT CBOMTE Npasa:

a) na n3bepat ga He yvacTBaT B MApKETMHIOBU CNUCHLUM (BKMIOYNTENHO
npaBoTO Aa ce perncTpupat/eknodat B obLy ,CTON-CNUCHK” 3a Henony4vyaBaHe
Ha peKkrnaMmHu cbobLLEHNS);

0) Aa M3ucKBaT TEXHUTE AaHHWU Oa He Ce NPeaoCcTaBAT Ha TPeTU CTpaHu 3a
TEXHUTE MAPKETUHIOBU LIENW;

B) Aa Kopurmpat HeBepHU OaHHU, KOUTO CE CbXpaHABAT 3a TAX.

18.9. Korato noTpebuten e nspasun xenaHue ga He nonyyasa
MapKETUHIoBa KOMYHMKaLMUA MO KOHKPETEH KaHarl, He3aBUCUMO farnu e
HanpaBun ToBa 4pes3 ,CTON-CNUCHK’ 3a HEMOy4YaBaHe Ha pPeKNamHn
CbOOLLIEHNSA UM MO APYr HAYUH, XXeNaHNeTo My TpsibBa aa 6bae yBaXkeHo.

18.10. CneuuanHu rpyku TpsibBa ga ce nosnoxart, 3a ga ce oTcroasar
npaeaTa Ha NOTpedbuTenuTe Ha 3aWmTa Ha TEXHUTE AaHHW, KoraTo AaHHUTE
ce NpexBbpNAT OT AbpKaBaTa, B KOSATO ca ounm cbbpaHu, kbM apyra
AbpKaBa.

18.11. KoraTto obpaboTkaTa Ha gaHHW ce

N3BbpLLBA B Apyra Abpxasa, TpsabBa ga 6baat npegnpueT BCUYKM pasyMHu
CTBIKM 3a rapaHTUpaHe, 4Ye ce U3nons3BaTt agekBaTHN MEPKM 38 CUTYPHOCT U
4ye NPUHUMNMTE 3a 3aluMTa Ha JaHHUTE, n3noxeHu B To3m Kogekc,

ce cnasgarT. [1penopbyBa ce U3non3BaHeTo Ha NnpumMepHUTe Knayam Ha MTK
3a crnopasyMeHus Mexay cb3gaTtens Ha MapKeTUHIOBUS CINCHK 1 TO3N,
KonTo obpaboTBa nnu n3nonssa AaHHUTE B Apyra ObpXXaBsa. !

YneH 19
NMpo3payHOCT OTHOCHO LieHaTa Ha KOMyHMKaLuuAaTa

KoraTto pasxogute Ha notpebutenuTte 3a 4OCTbMN A0 CbOOLEeHMe nnm 3a
KOMYHWUKMPaHEe C MapKeTUHT crieumanucta ca no-BUCOKM OT CTaHAapTHUTE
MOLLLEHCKM U TENEKOMYHUKALMOHHM pa3HOCKKM, Hanp. ,No-BMCcokKa Tapuda”
3a OHJNanH cboOLLleHne nnm

TenedoHeH HOMep, Te3n pa3xoaun Tpsibea ga 6baaT ACHO 06sBEHN Npeq
noTpedbutennTe KaTo ,LleHa Ha MUHyTa” uUnu ,ueHa Ha cbobueHme”. Korato
Tasn

1 Bux www.iccwbo.org

NMHdopMaLusa ce NpefoCTaBs OHNaH, NoTpedbuTenuTe Tpsabea Aa 6baaT
SICHO MHOPMMPaH/N B MOMEHTA, KoraTto UM NpeacTon aa npoyetat
CbOoOLLIEHMETO UMK Aa Cce Bb3NON3BaT OT OHMalH ycnyraTa, 1 aa uv 6bvae
npegocTaBeH NpMEMNNB NEPMOA OT BpeMe Aa npekbceHar, 6e3 aa nv 6vae
HauncneHa Takca.
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UneH 20
Henopb4aHu NpoayKTU U HEPA3KPUTU LIeHU

20.1. TobproBckaTta KOMyHUKaLNA, CBbp3aHa C NpakTMKaTa Ha usnpawiaHe Ha
HenopbYaH NPOAYKTM Ha NoTpebuTenu, oT KOUTO crnen ToBa ce ucka
3annailaHe (NMpUHyguMTEeNnHU npoaaxou), 3aeqHO C TBbPAEHUS UM HaMeun,
Yye nonyvatenuTe ca ASTbXKHU Ja NnpuemaT U 3annaTaT 3a Te3n NpoaykTu, He
TpsibBa aa 6bae n3BbpLUBAHA.

20.2. TobproBckaTa KOMYHUKaLINA, KOATO U3NUCKBA OTFOBOP, NpeacTasrsiBaLl
nopbYKa, 3a KOSTO e Ce U3NCKBa 3annallaHe (Hanp. permcrtpupaHe B
nyénukauus), Tpabsa ga Hanpaesu TOBa HEABYCMUCIIEHO ACHO.

20.3. TbprosckaTa KOMYHMKaLUS, KOATO M3UCKBA NOPBYKK, HE TpsibBa Aa
Obae npeacraBeHa B TakaBa popma, Ye Aa e Bb3MOXHO Aa 6bae obbpkaHa ¢
drakTypa, UM HEBAPHO ia HaMeKBa Mo APYr Ha4YuH, Ye nnawaHeTo e
3a0bJKUTENHO.

UneH 21
NoBepeHune cnpsiMo OKOJHaTa cpefa

MapkeTuHroBaTa KOMyHMKaLMs He TpsiOBa Aa Tornepupa unm Hacbpyasa
AENCTBUS, KOUTO HapyLUaBaT 3akoHa, KOJEKCUTEe 3a camoperynaums unm
o6LLonpueTNTEe CTaHaAapPTM 3a OTFOBOPHO NoBeAeHNe CrpsiMO OKorHaTa
cpena.

UneH 22
OTtroBopHoOCT

22.1. Te3an 06w npaBmna 3a OTTOBOPHOCTTA BaXaT 3a BCUYKM hopmu Ha
TbproBckata KOMYHUKaLUUA.

22.2. CnasBaHeTO Ha npaBunaTta Ha noBegeHue, nsnoxenu B Kogekca, ce
pasnpenens Mexagy peknamogartens, YAMTO NPOAYKTU ca OBEKT Ha TbproBcka
KOMYHWUKaUUS, areHuusita u nsgatensi, COGCTBeHMKa Ha Meamara nunu
U3MbJIHUTENS.

22.3. PeknamHuTe cneumanucTu HOCAT LANIOCTHATa OTrOBOPHOCT 3a
MapKeTuHroBaTa KOMyHUKauUus Ha CBOUTE NPOAYKTMU.

22.4. PeknamHuTe areHUMn unu gpyrv npaktmum Tpsbea ga ynpaxHssart
rpyxa Ha Jobbp Tbprosew Npu N3roTBAHETO Ha TbProBCKa KOMYHUKaLMS U
TpsbBa fa gencTBaT No TakbB HAYMH, Ye Aa JagaT Bb3MOXHOCT Ha
peknaMmHuTe cneumanucTu ga cnassaT Kogekca.

22.5. Wspgatenu, cobCcTBEHMUM HA MEQUN UMW U3MBITHUTENN, KOUTO
ny6nukyear,
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npenasaT UM pasnpoCTpaHsiBaT TbpProBcka KOMyHMKaUmMs, TpsibBa aa
obpbLUaT HE06X0ANMOTO BHUMAHME NPU NPUEMAHETO Ha MapPKETUHIOBUTE
MOCNaHUs U Npu TSXHOTO NPeAcTaBsiHe Ha obLecTBEeHOCTTA.

22.6. Jlnua, paboTtelwm BbB mpMa, KOMMNaHUSA UM UHCTUTYUMS, cnagalla
KbM HSIKOSt OT rOPenoOCOYEHNTE KaTeropmm, 1 y4acTeallm B NnaHnpaHeTo,
Ccb3gaBaHeTo, Ny6nnKyBaHETO U NpeaaBaHeTo Ha TbProBcka KOMyHMKaUus,
HOCAT CbOTBETHA Ha NO3nUMATa UM CTEMNEH Ha OTFOBOPHOCT 3a rapaHTupaHe
Ha cna3BaHeTo Ha pa3nopenbute Ha Kogekca, u TpsibBa aa gencreat
CbOobpasHo C TSX.

22.7. KopekcbT ce npunara 3a UsanoTo cbabpXaHue n dopma Ha
TbproBckata KOMyHUKaLMs, BKITHOYMTENHO NPENnopPBbKN N U3ABNEHUS U ayano
UnNn BU3yarieH Matepuarn, Npom3xoxagailm oT Apyrn N3ToNHUUKN. PakTbT, Ye
CbAbpXXaHMETO UnNn popmMaTta Ha TbproBckata KOMYHMKaLMA U3LAN0 Nnu
oT4acTU NpoM3nNn3aT OT APYrM USTOYHULN, HE € onpaBhaHue 3a HecnasBaHe
Ha nauckBaHusaTa Ha Kogekca.

Unen 23
MpunoxeHne Ha KoHconuaupaHusa koaekc Ha MexxayHapoaHaTta
TbproBcka kamapa (MTK)

23.1. Camoperynauusita ce npunara B HauMOHarneH nnaH oT opraHuTe,
cb3faZieHu 3a Tasu uer, B criydas HaunmoHanHusa cbBET No camoperynauus,
a B MexayHapoAeH nnaH - ot MexayHapoaHOTO Xypu 3a MapKeTUHIOBU
npakTukn npn MexagyHapogHaTta Tbproscka kamapa (MTK).

23.2. KopgekcbT Ha MTK 1 npuHUMNUTE, NOMOXEHU B HETO, Ca Bb3NPUETU n
npunaraHy Ha HaunoHanHoO N MeXayHapo4HO HMBO OT CbOTBETHUTE MECTHN,
HaLUMOHaNHM Unu pernoHasiHM opraHm 3a camoperynauus. KogekcbT cbLyo
Taka TpsibBa Aa ce npwunara, KoraTo € YyMecTHO, OT BCUYKN OpraHn3awmu,
dupMn 1 nvua, yyacTBallm B npoLeca Ha TbProBcka KOMyHUKaLMs U BbB
BCUYKN HErOBM eTanu.

23.3. PeknamopaTtenure v gpyrute MapKeTUHr creumnanucTun, ekcneptute no
KOMYHMKaLUUKN U peKnaMHUTE areHuuun, nsgaTtenure, CoObCTBeEHNUUTE Ha
Meaun u n3nbiHuTeNnuTe Tpsbea ga 6vaaT 3ano3Hatn ¢ Kogekca Ha MTK m ¢
ApYyrv NPUNOXMMU HAaCOKM 3a caMoperynaunsa Ha peknamaTa 1 Tbprosckarta
KOMyHMKauus, n Tpssbea fa ce 3ano3HaBaT C peLleHnsTa, B3eTn OT
CbOTBETHUSA OpraH 3a camoperynauyus.

23.4. Mon6wu 3a TbiiKyBaHe Ha NpUHUUNUTE, cbabpxawm ce B Kogekca Ha
MexayHapogHaTa Tbproecka kamapa (MTK), moraT ga 6baaT nogasaHu 4o
EkcnepTHaTa rpyna 3a TbiiKyBaHe Ha kogekcuTte Ha MexayHapogHata
TbProBCcKa kamapa.
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UneH 24
Cbobpa3ssiBaHe C pelueHUAATa Ha opraHUTe 3a camoperynauus

24.1. Hwkon uneH Ha HCC - peknamogartern, MapKeTUHr cneuuanucr,
pekriaMmHa areHuusi, usgater, CoOGCTBEHMK Ha Meaust UNN U3NBITHUTEN HAMA
Aa ydacTtBa B NyOnvKyBaHETO MUy pasnpocTpaHEeHNETO Ha peknama unm
apyra MmapkeTUHroBa KOMyHMKaUusl, KOATO e Buna npeueHeHa KaTo
HenpuemMnuea oT opraHuTe Ha HCC.

24.2. Bcu4KM YneHoBe ce HacbpyaeaT [a BKIo4yaT B CBOMTE AOroBOPU U
APy cnopasyMeHusi, OTHaCSLWM ce 4O peknamarta u gpyrata MapkeTUHrosa
KOMYHUKaLUS, U3sSIBNIEHME, aHraxnpallo noAannuceallmMTe cTpaHu aa ce
npuabpXxaT KbM NPUNOXMMUTE NpaBuna 3a camoperynauvs n ga cnassart
pelleHusiTa u noctaHoBneHusita Ha HCC
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NMPUNOXEHUE

OedvHnuum
3a uenuTte Ha T03n Kogekc 1 HeroBoTo npunoxeHue : (rno asbyyeH peo)

0 MNOHATUETO ,,a/IKOXO0J1/arlkOXOJIHU Hanumku” o3Ha4vaBa 6vpa, BUHO U
CAMPTHWM HanUTKK ( cbrnacHo § 1, 1. 17 ot AP Ha 33. “CnnpTHn HanuTkn” ca
ankoXonHu HanuTKM ¢ Hag 15 % obeMHO cbabpXKaHne Ha ankoxon);

O NOHATUETO ,,peK1IamupaHe” unn ,,peknama” o3HavyaBsa Bcsika hopma
Ha MapKeTUHroBa KOMyHMKaLusl, BbB Bpb3ka C TbproBusi, 3aHasaT Unm
npodpecus, n3pbpLUBaHa Ype3 Meannte, oOOMKHOBEHO CpeLLy 3annallaHe nunm
Apyra HacpellHa npecraums, KoeTo MMa 3a Len Aa Hacbpuu peanusauyusata
Ha CTOKWM UNW YCNyr, BKIOYMUTENHO Ha HEABWKMMU MMOTH, NpaBa u
3a0bIDKEHMS;

O NOHATUETO ,,acoyuayus” o3Ha4yaBa OpaHLUOBa opraHu3auus,
3alumMTaBalla MHTeEpPeCcUTE Ha CBOUTE YSEHOBE;

O NOHATMETO ,,0elicmeusi 8 obw,ecmeeH uHmMepec” 3a HyxauTe Ha
Kopekca o3HavaBa gelcTBMS B 3aliMTa Ha 3gpaBeTo, 6e3onacHocTTa u
CUFYPHOCTTa Ha HaceneHneTo; 3almTa Ha KynTypHO- NCTOPUYECKOTO
HacneacTBO; CbAENCTBME 3a NpegoTBpaTsBaHe U paskpMBaHe Ha
npecTbnneHns u anoynotpeda ¢ BNacT unu npegnassaHe Ha o6LEecTBOTO OT
onacHocTTa ga 6bae BbBeEAEHO B 3abnyxaeHue;

O NMOHATMETO ,,0eya’” 3a LennuTe Ha TO3M KoJeKc 03HayaBa BCSAKO nuLe
Ha BBb3pacT nog 18 roguHu;

O NOHATUETO ,,0UPEeKMeH MapKemuH2” BKIHOYBA BCUYKU
KOMYHUKaLNOHHM AEMHOCTN C HAMEPEHMETO Aa ce npeasioxaT CTOKM Unn
ycryru, Unu aa ce npeganaTt TbProBCKU NOCMaHNs, NpeacTaBeHn No BCAKaKBU
KaHanu u uensawm ga nHdopmupar 1 Aa TbPCAT OTroBOp OT aapecaTa, KakTo
N BCSIKAKBM YCIyru, NpPsiko CBbP3aHW C TOBA;

0 MOHATUETO ,,0ucmaHyuoHHa npodax6a” o3Ha4yaBa BCAKA TbProBcka
[IeiHOCT, OCbLLECTBABaHa Ype3 KOMYHUKaLMSA OT pascTosHue, bes
hM3nYeCcKoTO NPUCHLCTBUE Ha ABETe CTpaHu Mo caenkara;

0 noHATeTO ,,d06pocbeecmHa MbpP206CKa Npakmuka" ce oTHacs
[0 npaBurnarta, onpedenswy nasapHoTo NoBeAeHUe, KOUTO MpousThyaT oT
3aKOHMTE U OBOMYaHUTE THPrOBCKM OTHOLLEHUA U He HapyluasaT aobpute
HpaBW.

O MOHSTUETO ,,eJIeKMPOHHU Meduu” ce OTHacsa A0 BCUYKU Meauu,
npefoCTaBALLN eNTEKTPOHHU CbOBLEHUS NN NHTEPaKTUBHA KOMYHUKaLNA,
KaTo VIHTepHeT, OHNanH ycnyru u enekTPoOHHU U KOMYHUKaLMOHHU MPEXN,
BKITHOUYUTESTHO TENe(OoH;
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O MoHATMeTO ,,3abnyxd0aeawa peksiama” o3HayaBa BCAKa peknama,
KOATO MO KakbBTO M [a € HauuH, BKMOYUTENHO MO HavMHa Ha HEeMHOTO
npeacTaBsAHe, MNoaBexaa UMM MOXe [Oa noasede nuuaTta, A0 KOUTO e
agpecupaHa unv Ooctura, U nopaau ToBa MOXe Oa MOBMMsSe Ha TAXHOTO
MKOHOMMYECKO MOBEAEHUEe UMM MO Te3n MPUYUHM HaHaca Unu Moxe Aa
HaHece Bpeau Ha KOHKYPEHT.

O NOHATUETO ,,uMumayus’” o3Ha4yaBa Hepa3spelleHa ynotpeba Ha
Martepuars OT TbProBcka KOMyHUKaLMsS Ha OpYr;

O NOHATUETO ,,UHMepPaKMuU8HU ycsiya2u” 03Ha4aBa BCAKa KOMYHUKaUNS,
n3npateHa 4o noTpedbuTens, nanckealla noryyasailarta ctpaHa ga nsnpatu
obpaTHO cbobLuleHMe, BKITOYBALLO AencTBUE (OTroBOP, NOPBbYKa M Mp.) U
KOeTO MOXe fa ce Crny4n He3aBUCMMO OT OrpaHUYEeHNsITa Ha BPEMETO U
NPOCTPaHCTBOTO;

O MOHATUETO ,,KOMYHUKaUUOHEeH KaHaJs1’’/’medus” o3Ha4aBa BCAKO
MSICTO UM CPeacTBO, Ype3 KOeTo Nuua npeaasaTt pPeknaMHo NocnaHne nnm
BCSAKaKbB ApYr BUA TbProBcka KOMyHUKaLUMA KbM noTpeduTens;

O NOHATUETO ,,KOpropamueHa/hupmeHa KOMyHuUKayusi” o3Ha4aBa
cbobLLeHne Unn nsaeneHme Ha mpma 4o Meaun, roauLHN OTYETH,
N3ABMEHMS NO BbMNPOCK Ha NybnnyHa nonuTtuka n gpyrm nogodHu;

0 NOHATUETO ,,JIUMHU OaHHU" 03Ha4YaBa MHopMauus 3a
naeHTUdMUnpaHo unn naeHTndnunpyeMmo nsmyecko nuue, KOATo paskpmea
HeroBaTa pu3amnyecka, NCMxoriornyecka, yMCTBeHa, cemenHa, MIKOHOMU4Yecka,
KynTypHa unu obLiecTBeHa MAEHTUYHOCT;

] NOHATUETO ,,MapKemuHe cneyuasaucm” o3Ha4yasa nuua,
BKITIOYMTENHO peknamogaTenu, cneumMannucTn 3aHMmMaBalln ce C TbProBCKu
NPOMOLNKN W/UNN OUPEKTEH MAPKETUHT, KOUTO NyOnukysaT unm
pa3npocTpaHABaT TbProBCKa KOMYHMKaLNA 3a CBOUTE NPOAYKTY;

O NOHATUETO ,,MapKemuHa (Mbp208CKa) KOMyHUKayus’ BKNO4Ba
peknammpaHeTo 1 Apyrn TEXHUKN 3a NpedaBaHe Ha MHopmauus, kKato
NpPOMOLMK, CMIOHCOPCTBO M ANPEKTEH MAPKETUHI, pekriaMa B MecTtaTta Ha
npogaxba n np. n Tpsbea ga 6bae ThKyBaHO B HaW-LUMPOK CMUCHIT KaTo
BCsika opMa Ha KOMYHUKaLMs, Npon3BeaeHa ANPEKTHO OT
peknamogartenurte u/unm ot TAXHO UMe 1 3a TXHa CMeTKa M npefHa3HavYeHa
rmaBHO Aa nonynsapusnpa NpoayKTy Unn Aa NoBnvsie Bbpxy NOBEAEHNETO Ha
notpebutennte, HE3aBUCMMO OT U3MON3BaHUTE KaHanu 3a
KOMYHMKauuns/meanm;

O NOHATMETO ,,Medusi”’(,,KOMyHUKauUOHeH KaHas”) 03Ha4yaBa BCSIKO
MSICTO UIn CPeaCTBO, YpE3 KOETO Nuua npegasaTt peknaMHO NocrnaHne nnm
BCSAKaKbB APYr BUA TbProBcka KOMyHMKaLMsA KbM NoTpedbuTens;

[ NOHATMETO ,,MOHUMOPUH2” 03Ha4YaBa cuctema 3a HabnogeHne Ha
CbOTBETCTBMETO Ha TbProBCKMTE KOMyHMKauuun ¢ Kogekca;
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0 NOHATUETO ,,Hes1I05l/THa KOHKYpPeHUuUsi”’ 03Ha4aBa BCAKO JeNCTBUE UNU
0©e3aencTeme nNpu OCbLLECTBABAHE HA CTOMAHCKa OEWHOCT, KOeTo € B
npoTuBopeyne ¢ 4obpocbBECTHaTa TbProBcka NpakTuka n yepexaa unm
MOXe [a yBpeau MHTepecuTe Ha KOHKYpPEHTUTE;

O NOHATMETO “HernoymeHa peknama’ 03Ha4YaBa BCSAKO TbProBCKO
CbOobLLEHNE, KOETO NPUBIIMYA BHUMAHWETO U MHTEpeca Ha noTpebutenure
no o6LwecTBEHO HeNpnemMnmne, 0buaeH NN ckaHaaneH HauuH;

O NOHATMETO “onslakeaHe” 3a LenuTe Ha TOo3n KOJeKC o3HavyaBa
oduymaneH OOKYMeHT, xanba, Tbxba nnun nckaHe kacaewlo kos aa e popma
Ha TbproBcka KOMyHUKaLuS;

O MOHATUETO ,,MMa3apHo Mpoy4YysaHe”, KOETO BKMNOYBA NPOyYBaHe Ha
obLLecTBEHO MHEHME 1 Harnacu, npeacraBnsaBa cbobmpaHe, obpaboTka u
TbIIKyBaHe Ha MHOpMaLumst OTHOCHO fnLa UnNn opraHnsaumm Ypes
N3Mnon3BaHe Ha CTaTUCTUYECKN U aHANUTUYHU MHCTPYMEHTU U TEXHUKN Ha
NPUNOXHUTE COLManHM Hayku, ¢ Lien aa ce nonyyu npeacraea 3a
NMONoXXeHNeTo N ga NoanoMorHe npoueca Ha B3MaHEeTO Ha peLleHne.
Camonn4HocTTa Ha pecnoHaeHTa Hama ga 6bae paskpuBaHa Ha nonseaTtens
Ha nHdopmauusaTa 6e3 N3pMYHO Cbrnacue U HUKaKBU TbProBCKU
npeanoXxeHust HAMa ga 6baaTt oTNpaBsAHM KbM PECMOHAEHTUTE KaTo NPSiK
pe3ynTaT OT TOBa, Ye Te ca NpeaocTaBuUnn NHpopmauus;

O NMOHATMETO ,,MOGCb3HaMesIHO HUBO Ha npedcmaesa” o3Ha4vaBa
4yyBCTBEHa NpeacTaBa 3a peknama, npeanssrkaHa oT BIUSIHUE BbPXY
namMmeTTa Ha YoBeKa, KOeTO TOM He OCb3HaBa;

] MOHATMETO ,,Mompebumen’” o3Ha4yaBa BCEKMN YOBEK, OT KOTOTO MOXe
Aa ce o4vakBa fa 6bae NoOBNUSH OT MapKeTUHroBaTa KOMyHUKaUnA,
He3aBUCMMO Lann KaTo OTAENHa JIMYHOCT UK KaTo TbProBCKU KITUEHT, UM
KOHCymaTop;

O NOHATUETO ,,MpednoxeHue” /”oghepma” o3Ha4aBa BCAKO
npeacTaBsaAHe UM Npenopbka ¢ uen npogaxota nnm nokynka Ha NPoayKTu;

O NOHSATUETO ,,MPenopbLKa” o3HavyaBa BCsSKa KOMYHUKaLWS 3a NPOAYKT,
NIMYHO OT AeNCTBUTENHO NuLe, Ha 6asa Ha nMyHa ynotpeba u onuT;

O NOHATUETO ,,MPOAYKM” ce OTHacsi 4O BCUYKO, KOETO NpeacTaBnsBea
06eKT Ha peknama; ToBa 0OMKHOBEHO O3Ha4YaBa CTOKM UMK YCIyTw,
BKITHOUYUTENTHO Ha HEABWXUMMN UMOTU, NpaBa U 3a4biMKEHUS], HO He e
OrpaHMYNTENHO: KOraTo € Noaxo4sLlo, KogekcbT Moxe aa ce npunara B no-
LUMPOK CMUCBI1, HAanpumep 3a naeu;

O NOHATUETO ,,MPOoghecuoHasiHa usiu mbp208cKa malHa" o3Ha4yaBsa
dakTn, MHopmMaLms, pelleHns U AaHHW, CBbP3aHu CbC CTOMaHCcKa OENHOCT
1 BboOLLEe BcAKka nHopMaums, npuaobuTa 3a Lenvte Ha npunaraHeTo Ha
Kogekca n 4neTo pasrnacaBaHe MOXe Aa 3acTpallv TbProBCKUS MHTEPEC N
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npecTuxa Ha TpeTo Nnuue, YNeTo 3ana3BaHe B TarHa e B MHTepecC Ha npaBo
nmalumTe, 3a KoeTo Te ca B3env Heobxoanmute mepku. lNpodecnoHanHaTa
TanHa He npeacTaBnsaBa cnyxebHa TanHa No cMUCbna Ha 3akoHa 3a 3awuTa
Ha KnacuduumpaHaTa nHgopmaums;

O NMOHSATMETO ,,pe0aKyUOHHO CbOBbPKaHUEe” 03Ha4YaBa HOBUWHM,
NONUTUYECKO, CoLManHo Unum MHaAHCOBO CbabpKaHNE, YNETO OCHOBHO
npegHasHa4yeHne e ga MHopmmupa unm KOMeHTupa, Ho He 1 aa
peknamMmumpa/npomMoTumpa;

O NOHATUETO ,,peKniama’/”’peknamupaHe” o3Ha4yaBa BCcsika hopma Ha
TbProBcka KOMyHMKauusi, NpegagaeHa Ypes kakBaTo 1 aa e
Meansi/KOMYHUKaLMOHEH KaHan, cpeLly 3ansaljaHe unu B 3amsaHa Ha
npecTauus oT KakbBTO U [a € BUA;

O NOHATMETO “peksiama cebp3aHa ¢ bnazcomeopumesiHocm”
O3Ha4aBa KOMyHMKauus, nmalla 3a uen HabupaHeTo Ha cpefcTsa 3a
6naroTBOPUTENHOCT, BKI. B Napu uUnv B HaTypa, NpomMoTupalla nitepecurte
Ha BnaroTBopuTesiHa UnNn PuaHTPoNMYHa opraHMsaums;

O NOHATUETO “peknama 4Ype3 uspu u siomapuu” o3Ha4YaBa TbproBcka
KOMYHMKaUuSA, BKITOYBALLA NOKaHa KbM NoTpebutensa ga B3eme ydactue B
urpa unm cbetesaHune, 6basmpaHu Ha criydanHaTa nedanta unu nHopmauus,
Yye NOTPedbuTensaT Beve e onpeerneH 3a nobeguTen B Taka.a urpa nnm
CbCTe3aHue, MMmall NpaBo Ha Harpaga unu npugobuska;

0 NOHATUETO ,,peks1amodamesr” O3Ha4yaBa BCAKO PU3NYECKO UMK
topUanYeCcKo nNuue, KOeTo ANPEKTHO UM MHAMPEKTHO NPOMOTUPA CTOKM,
ycnyru, npaea, 3agb/mKeHus, pMpmn, TbProBCKU Mapku, CAMBOMKX 1 Np.
AVPEKTHO UMK Ype3 areHT Ui NOCPEeaHNK;

] NOHATUETO ,,peKs1IaMHa a2eHyus1” 03Ha4yaBa BCAKO pM3NYECKO UK
IOpPUANYECKO N1LEe Npeanarawo ycnyrm B cpepaTa Ha pasnuyHmite oopmu Ha
TbProBCKa KOMyHUKaLMs, BKITKOYMTENHO NNaHupaHe, An3anH 1 Nnpou3BOACTBO,
Meana nraHupaHe 1 3akynyBaHe, Npoy4BaHUs, KOHCYNTUpaHe u np.;

O NOHSATUETO ,,PeKJSITaMHO rnocsiaHue/cbLobujeHue” o3HadyaBa Bcsika
dopma Ha npeacTaBsiHe Ha NPOAYKT, BKI. HEroBaTa OMaKoBKa;

O NOHATNETO ,,CKpUMa pekKsiama’” o3Ha4aBa peknamHo cbobLleHme,
KOeTO npeTeHaupa fa e Apyr Bu4 HETbProBcka KOMyHUKaums (Hay4Ha ctaTms,
pefakunoHHa HOBMHA U Np.);

O NOHATUETO ,,coyuUasiHa peksiama” o3Ha4yaBa pPeKkfiaMHO CboOLLeHne,
KoeTo uenu aa opmmupa obLLECTBEHO MHEHWE;

0 MOHATWETO ,,CIMIOHCOPCMEO” ce OTHaCA [0 BCAKO CriopasyMeHue rno
cunarta Ha KOeTo CMOHCOPbT, BbB B3aUMHa U3rofla Ha CrioHcopupallaTa u
CMOHcopuMpaHara cTpaHa’, ocurypsisa oMHaHcupaHe v apyra nogkpena c Len
YyCTaHOBSABAHETO Ha acouuauns Mexay UMUIXa Ha CroHcopa, HEroOBM Mapku
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UNM NPOAYKTU 1 TO3M Ha CMOHCOPMPAHOTO MepoNpuUsTMe, B 3aMsiHa Ha
npaBaTa Ha NpoMoTMpa Tasu acoumaumsi W/vunv NpegocTaBsHe Ha
onpeneneHme AOroBOPEHV OUPEKTHU UMM MHONPEKTHM NON3u;

O MOHATUETO ,,cpasHUMesIHa peksama” o3HayaBa Bcsika peknama,
KOSITO MPSIKO UM KOCBEHO MAEHTUdULMPA KOHKYPEeHTa WUnu npegnaraHu ot
HEero CTOKW Unun yCnyru;

O NMOHATMETO ,,cMOM-CNUCHLK” 3a HEMOMy4YaBaHe Ha PeKNamMHN
cbobLenns” (,Cnnucbk PobrH30H") NnpeacraBnasa agMUHUCTPUPAHETO U
paboTtarta ¢ dpann 3a NnpemaxBaHe Ha NoTpebuTenn, KOUTO ca perncTpmpanu
XenaHue fa He nonyyaBsaT HEMOPbYaHa KOMYHUKaLMSA 3a OUPEKTEH
MapKeTUHT MO KOHKPETEH KaHan, KOWTO dpains ce CbNocTaBs C MapKeTUHIOBM
cnucbUY;

O NOHATNETO ,,mbpP208CKa (MapKemuH2) KOMyHuUKayusi” BKno4Ba
peknaMmmupaHeTo 1 Apyrn TEXHUKN 3a npefaBaHe Ha MHpopmaums, KaTo
NPOMOLMK, CIOHCOPCTBO M ANPEKTHUS MAPKETUHI, peKnamMa B MectaTta Ha
npogaxba u np. n Tpsidbea Aa 6bAE ThIKYBAaHO B HAN-LLUMPOK CMUCHST KaTo
BCsika hopMa Ha KOMYHUKaUnS, NponsBeaeHa ANPEKTHO OT MapKETUHT
cneumanucTuTe n/unm oT TAXHO UME 1 3a TsXHa CMeTKa 1 npegHasHa4vyeHa
rmaBHO Aa nonynapuavpa NnpoaykTu Unn ga noenusie Bbpxy NoBeAEHNETO Ha
notpebutenute, HeE3aBUCUMO OT M3MOSI3BaHUTE KaHanu 3a
KOMYHMKauunsa/meanu,

O NOHATNETO ,,bupMeHa UHmMmepHem cmpaHuya” e cauT, NpuTexasaH
OT MapKETUHT cneumanucT HambfHO Uy B Npeobnagasallarta cu Yacr.




